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In light of recent geopolitical events such as Brexit, the European Union has
INDUSTRY become the subject of much discussion, which means the need for synthesized,

Commercial Services . . . .
up-to-date information on the union has never been more pressing.

UCTS . . . . -
gigﬁy Stepping up to this challenge is Shungham, a company dedicated to providing
organizations with the latest information about recent EU regulations and
SUMMARY legislation. Shungham is a one-stop shop for news about events that impact EU
Shungham had several websites policy and offers businesses two unique tools to help them track regulatory and
providing important information )
about EU regulations and events policy change: the EUIssueTracker and EUCalendar.

to various clients. Existing websites

were lacking a much needed

modern presentation. They needed Founded in 2010, the Shungham brand has been established as a go-fo source
to be more user friendly and o ) . . .

required an urgent improvement fo for organizations looking to monitor and track regulatory and legislative change

their content structure. in the European Union. By 2016, the company had several websites running on

With Sitefinity, Shungham received different platforms and communicating with a SQL database to display different
a umque presence, structured

information and better SEO. With EU events and dossiers. Given the sheer scope of content creation, combined
the Portal Connector, Shungham is
now successfully consuming data

from MS Dynamics in real time. websites needed to be overhauled fo improve usability.

with the need for faster delivery, Shungham realized its current portfolio of



To achieve this goal, Shungham required a complex
integration process between multiple systems and
a consolidation of its websites info a single property
with a mobile-first presentation. After exploring
different options, Shungham selected Sitefinity as
the platform of choice to take its digital presence o
the next level.

“l could not see any better fit than Sitefinity
CMS in this project. Shungham received so
many improvements in terms of scalability,
performance and usability with a little

development effort. Less is more.”

Veronica Milcheva,
CEO and founder of Argo Ventures Digital Ltd

Solution

To help with the project, Shungham turned to
Sitefinity Partner Argo Ventures Digital. With a track
record for success working with clients in the private
and public space, Argo Venture Digital worked with
Shungham fo relaunch the website with a better
user experience and improved functionality.

Sitefinity played a vital role in consolidating content
across multiple sites and enhancing the overall user-
friendliness of the website. The major challenge with
this project revolved around the infegration of two
key technologies info Sitefinity:

a) Microsoft Dynamics

All dossiers and events are imported info MS
Dynamics using Scribe. The Sitefinity website had
o be able to consume the data from MS Dynamics
and display the most recent dossier updates on the
website.

b) ClickDimensions

Shungham needed Sitefinity to be integrated with
ClickDimensions so that three types of contacts
could be created into MS Dynamics:

e Free frial requests
e Job applications
e Confact us form submissions

Furthermore, the client had two specific
requirements of the functionality:

e Dossier updates must be refreshed every single
hour so that users will see the latest info in EU
Issue tracker section

e Users should be able to see the latest upcoming
events in the EU Calendar section

Despite these challenges, Shungham was able to
seamlessly infegrate MS Dynamics with the Sitefinity
CMS with the Portal Connector from Pavliks.com.
This enabled the data to be refreshed constantly—
without negatively impacting overall website
performance. Sitefinity CMS also aided in bolstering
SEO and usability.

“| could not see any better fit than Sitefinity CMS

in this project,” said Veronica Milcheva, CEO and
founder of Argo Ventures Digital Ltd. “Shungham
received so many improvements in ferms of
scalability, performance and usability with a little
development effort. In this case, less is definitely more.”



Results

With Sitefinity, content editors can now easily create
new internship programs without needing any extra
help for development. Furthermore, this minimizes
website downtime due to constant redeployments.

From the customer perspective, Shungham also
launched a company blog with regularly published
content about company news, commentary on EU
developments, analysis of institutional or procedural
matters and more. As a brand that strives to position
itself as a thought leader in the field of regulation
and legislation, this is a significant improvement

to Shungham's digital marketing efforts. Not only

is writing new confent and managing the blog

easy, the blog itself is enabling Shungham to boost
engagement and raise its popularity.

Additionally, for an audience that cares deeply about
up-to-the-minute news and industry coverage, the
implementation of a mobile-friendly design ensures
customers have access to the information they

need at every hour of the day. Whether they're in
the office or on the road for business, Shungham
customers can easily browse the website whenever
they want from their phones.

Since launching the new site, visits have increased
more than 120% and referrals from social media are
up more than 100%—a substantial lift in key metrics.

“Sitefinity CMS has led to a measurable increase
in traffic and lead generation and has contributed
significantly to the effectiveness of our recent
rebranding,” said Michel Ehrlich,

CEO and founder, Shungham.

“Sitefinity CMS has led to a measurable
increase in traffic and lead generation and has
contributed significantly to the effectiveness

of our recent rebranding.”

Michel Ehrlich,
CEO and founder of Shungham

Benefits

With Sitefinity, Shungham improved its web
marketing presence, serving about 3,200 unique
users per day according to Google Analyfics.
Moreover, the current integration helps policy
analysts directly manipulate data in MS Dynamics
(filling up info about EU dossiers and events) and
without any manual steps to view it directly on the
Sitefinity website Live. In addition, the Shungham
brand has garnered more exposure from improved
SEO and social media activity via blog posts created
daily by the Shungham team, taking advantage of
OpenGraph protocol and Twitter Cards.



SHUNGHAM

SHUNGHAM is a professional intelligence firm
providing high-quality, highly structured business
information services to clients in both the Industry
and the Government sectors. The Company is based
out of Belgium with its headquarters located in
Brussels and a staff of 14 employees.

Visit Website

www.shungham.com
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Argo Ventures Digital Ltd

Argo Ventures Digital Ltd is a digital agency
specializing in Sitefinity CMS services. Having
worked on projects for the EU institutions, private
banks and insurance ventures, Argo has experience
with clients in both the public and private sectors
internationally. As a result, Argo managed to
establish a constantly extending track record of
satfisfied clients who have chosen us as their long-
ferm partners.

www.argoventuresdigital.com
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Progress (NASDAQ: PRGS) offers the leading platform for developing and deploying mission-critical business applications.
Progress empowers enterprises and ISVs to build and deliver cognitive-first applications, that harness big data to derive
business insights and competitive advantage. Progress offers leading technologies for easily building powerful user
interfaces across any type of device, a reliable, scalable and secure backend platform to deploy modern applications,
leading data connectivity to all sources, and award-winning predictive analytics that brings the power of machine learning
to any organization. Over 1,700 independent software vendors, 80,000 enterprise customers, and 2 million developers

rely on Progress to power their applications. Learn about Progress at www.progress.com or +1-800-477-6473.
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