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PACER GROUP DOUBLES
APP SPEED WITH'DATA
CONNECTIVITY SOLUTION

Client Pacer Group is a leading distributor of wire, cable and electrical parts with a reputation
for outstanding customer service. So when it came time to move to a cloud-based

.>T<. pacer data management solution, the leadership team was defermined to keep the shift

) ® o GI’OUp fransparent to its customers.

Along with its modern data-management solution came a modern dafa-management
challenge. Suddenly, the Pacer Group didn't have the same fast access fo raw data it
had prior fo its move to the cloud.

The transition slowed several key processes, some more critically than others. For
specific products with user interfaces blocking their path to raw data, the cloud-based

solution actually halted productivity entirely.

Joseph Swiatkowski, Head of Engineering at Pacer Group, found himself asking,
“How hard is it to make a label?” Without ready access to raw data, this part of the
production process was proving fo be virtually impossible. Simple tasks—like creating
barcodes for individual products—were suddenly not so simple. The company

needed to find an alternate solution, and do so quickly.


http://www.pacerwire.com/

Solution

Following its move to the cloud, the Pacer Group looked to

Progress® DataDirect® for its data integration needs.

Swiatkowski will be the first to tell you, “'m not a programmer.”
But in just a couple of months, he was able to set up
DataDirect and use it fo create fime- and money-saving

solutions for both Pacer Group and its customers.

It was a matter of getting “behind the user inferface” of

the cloud-based products in his configuration. Among the
solutions were Salesforce and Rootstock along with Microsoft's
SQL Server. And although these products were all benefiting
the company for various reasons, Swiatkowski felt blocked

by the limited access to raw data with these tools. “If | could
just get o the data,” he kept saying. “That’s how we'd be able
to quickly produce labels and barcodes for the nearly 4,000

products in our inventory.”

DataDirect functionality gives Swiatkowski and the others at
Pacer Group the ability to access data and use it in whatever
way they choose. This year they use it for labels and barcodes,
next year perhaps something else. The access to the raw data
is what's really exciting o someone like Swiatkowski. He recalls,

“When | found your product, it was like gold.”

Customers get what they need—an easy-to-understand
labeling system, so when they receive products they can get

them into the system quickly.

There were other benefits to accessing product data using
DataDirect.

“The problem with cloud solutions is they're not that fast,”
Swiatkowski says. “Some have limits on the amount of queries
you can run at one time and the amount of throughput you

Can use.

“If we're sitting with a customer and have 20 to 30 items that
we need to process, there’s a latency issue,” he adds. “In some
cases, you don't want to wait five minutes to produce a report

or a barcode packing slip for a customer”

“When I found your product, it was like gold.”

Joseph Swiatkowski
Head of Engineering, Pacer Group

With DataDirect, Swiatkowski was able to get all the data out
of his Microsoft Access dafabases and link it with his atfomic
systems and ERP systems to expedite label production,

making life better for his customers.

Results

With wire cable and circuit breakers, labeling becomes
very important. By getting “behind the user interface” the
Pacer Group was able to make the experience better for its

cusfomers.

The DataDirect solution enables employees fo connect to
the systems producing the barcodes and labels so they can
grab what they need at any fime. And this access is critical.
Swiatkowski estimates its anywhere from 25 to 50 percent

faster with DataDirect.

Getting data quickly and having fast access o labels for
products is more important in an industry where you can't

always see the difference between products with the naked eye.

“You get a spool of wire in and unless you have a magnifying
glass, you really don't know if you're pulling 14-gauge or
16-gauge, or if it's automotive grade or boat cable grade,”
Swiatkowski says. "Labeling becomes very important to ensure

proper identification of the product”

The financial benefits are considerable as well. DataDirect
connectivity produced significant savings for the Pacer
Group. How? Autonomy. “When you can avoid bringing in
a consultant, you're saving huge money,” Swiatkowski says.
“We've easily saved $100,000 already with DataDirect”



By enabling the Pacer Group to access data in a way rivaling

their former in-house solution, DataDirect helps them save

time and money. It also enables them to stay flexible enough “Being able to see real-time data helps us
to provide the excellent customer experience they're known adjust things throughout the day. Getting at
for—today, tomorrow and into the data-rich future. the data is a time issue. And it's a customer

service issue.”

Joseph Swiatkowski
Head of Engineering, Pacer Group

About Pacer Group

Pacer Group is a Florida based wire manufacturer of a variety of UL and
SAE wire and cable products. Serving primarily the marine and recreational
vehicle manufacturing industries, Pacer also offers direct sales of wire,
cable and electrical products through their popular e-commerce website.
With over 35 years in the industry, Pacer boasts expertise in all types of
electrical system products. Capabilities including cable assemblies, wire
harnesses and complete dash panel design and manufacturing, with
customer focused solutions for complete electrical system integration.

Learn More Visit Website
WWWw.pacerwire.com
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About Progress

Progress (NASDAQ: PRGS) is a global leader in application development, empowering the digital transformation organizations
need to create and sustain engaging user experiences in today’s evolving marketplace. With offerings spanning web, mobile
and data for on-premise and cloud environments, Progress powers startups and industry titans worldwide, promoting success
one customer at a time. Learn about Progress at www.progress.com or 1-781-280-4000.
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