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XTRA Lease Utilizes Progress Sitefinity 
to Bring in 39% New Truck Trailer Renters

INDUSTRY
Business Services

PRODUCT
Progress Sitefinity CMS

SUMMARY
XTRA Lease is a St. Louis, MO-based 
company that rents out trailers and 
beds for several trucking companies 
across the United States was eager 
to undergo a digital transformation.  
At the time, XTRA Lease’s  CMS was 
not compatible with the company’s 
strategy overhauling their UX and 
UI. The company was also looking 
to implement a new, easier-to-use 
CMS platform. After partnering 
with Progress Sitefinity Partner 
Americaneagle.com, XTRA Lease was 
able to leverage Sitefinity to improve 
upon the site’s design and functionality, 
resulting in an overall better experience 
for customers.

“We narrowed the 
selection to three 
platforms, which 
we demoed and 
decided Sitefinity 
was the strongest 
candidate due it being 
user-friendly, an 
appropriate fit for our 
content needs and 
affordable licensing,”

Ron Kemm
Marketing Director,  
XTRA Lease

Challenge

Located in St. Louis, MO, XTRA Lease supplies trucking companies all over the United States with 

trailers, flatbeds, storage trailers, dry vans, chassis and other types of trailers. The company owns 

a little over 90,000 trailers that transportation companies can lease or rent out for whatever their 

needs may be. 

Since the company oversees providing a major component to a large industry, XTRA Lease required 

several website improvements. Chief among them, the backend functionality, UI and  overall 

customer experience. The company was using Microsoft SharePoint as their CMS but found the 

features and tools of it to not support those needs. In fact, when it comes to customers, XTRA 

Lease’s website visitors found themselves having to call the company in order to process something. 

As opposed to having certain features readily available on the website, say, for example, the ability to 

search for locations, this made the experience for certain customers inconvenient. 

It was also bothersome for the website administrators to update it with additional information and 

content. Ron Kemm, the Marketing Director for XTRA Lease, pointed out that they needed a platform 

that didn’t require a “developer-level aptitude.” Kemm found it difficult to update the site because his 

team felt like they had to outsource coding projects to third parties. 

Kemm and his team decided it was time to change over the CMS. One that would fix these ongoing 

problems but fix up several others as well as be easy-to-use for any XTRA Lease employee. 

“We narrowed the selection to three platforms, which we demoed and decided Sitefinity was the 

strongest candidate due it being user-friendly, an appropriate fit for our content needs and affordable 

licensing,” Kemm said. 

Solution

The company chose to work with Progress Sitefinity Partner Americaneagle.com. They began to work 

on this project by implementing Sitefinity and integrating the various, pre-existing business applications 

the company was already using, including Microsoft Dynamics 365 CRM and Google Analytics. By doing 

this, along with building up the technical specs of the website, the user experience was going to be 
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About Progress 

Progress (NASDAQ: PRGS) provides the leading products to develop, deploy and manage high-impact business 
applications. Our comprehensive product stack is designed to make technology teams more productive and enable 
organizations to accelerate the creation and delivery of strategic business applications, automate the process by which 
apps are configured, deployed and scaled, and make critical data and content more accessible and secure—leading to 
competitive differentiation and business success. Learn about Progress at www.progress.com or +1-800-477-6473.
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Need a CMS that will deliver better and more 

effective user experiences for your website?

greatly upgraded. Older content and web pages were successfully 

migrated over to the newly designed, Sitefinity-powered website. 

Blog content and career pages were also optimized for this fresh 

design, which contributed to the new, modern look of the website. 

Along with the visual aspects, implementing Sitefinity with the 

backend allowed for better mobile functionality with the XTRA 

Lease website. Several of XTRA Lease’s customers access the site 

primarily on their phone or tablet, so this specific improvement is 

beneficial to them. 

What is probably the most significant characteristic of the new 

website are all the tools and features for customers to use. 

Customers can now search for the closest XTRA Lease location 

or for equipment to rent nearby. 

Lastly, the XTRA Lease’s team were happy to know that with all 

these solutions, they will no longer need to rely on third parties 

to manually code features.

Results

After Sitefinity was installed and XTRA Lease started utilizing 

all its features, the customer experience has been refined into 

something much more pleasant. Not only is it now nice to look 

at and easy to navigate from page-to-page, but the addition 

of a fuel savings calculator and real-time search has given 

leads and prospects a better understanding of their business. 

Recurring customers will be glad to know about these additions 

to continue doing business with them.

One aspect of the site that was greatly improved upon was 

its SEO. Thanks in part to Sitefinity’s ability to integrate with 

Google Analytics, XTRA Lease now knows who is visiting the 

site. Organic searches have increased, and more users are 

spending additional time on the site. But, one standout result is 

the decrease, 44% less bounce rate, in visitors leaving the site 

due to its previous issues. 

Now with a fleet of accessible and extensive website tools, 

Kemm and the rest of the XTRA Lease marketing team is 

looking expand on the custom tools in order to optimize the 

website the best they can.

About XTRA Lease

With a fleet of about 90,000 semi-trailers across about 50 

U.S. locations, XTRA Lease offer nationwide coverage with 

personalized, local service. As the leading provider of semitrailer 

rental and leasing in the U.S., XTRA Lease offers the newest, 

most technologically-advanced trailers and the first-rate service 

you deserve. Our equipment and services are designed to 

help you save fuel, boost utilization and improve regulatory 

compliance. To learn more visit xtralease.com

About Americaneagle.com

Americaneagle.com is essentially a one-stop shop offering a full 

range of solutions for anyone looking to succeed in their online 

endeavors. Americaneagle.com is a family-owned privately held 

company with a long history of profitability and stability. For 

more details, please visit americaneagle.com
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