EBAY

A COMPLEX NUMBER OF VARIABLES

Customers trust eBay.com because it’s a safe place to do business. To ensure that
buyers get what they paid for, eBay may temporarily withhold payment from certain
sellers for certain transactions until the purchased item arrives on time and in the
promised condition. Using the Progress’ Corticon’ rules engine for each transaction,
eBay rapidly evaluates thousands of business rules to determine if and how much to
withhold, which ensures a smooth customer experience.

These rules relate to numerous complex variables, including:
» Product category
» Seller reputation

» Geographical location of both
seller and buyer

This transaction involves thousands of business rules spread over hundreds of decision
tables known as rulesheets. eBay requires a millisecond response from the rules service
to ensure that the customer experience on the website remains highly responsive.

Currently, Corticon is processing an average of 140 million business rules decisions
per day.

WHY DID EBAY SELECT PROGRESS CORTICON?

With incredibly tight development timelines, eBay required a rules engine that could
rapidly stand up to its demanding production needs. With years of experience with
leading commercial and open source rules engines, Corticon was selected based on key
criteria, including:

1. Performance and scalability—eBay’s environment requires millisecond response
times with the ahility to scale across millions of transactions per day worldwide—
capabilities delivered by Corticon’s patented rules engine

2. Accuracy and integrity—eBay needs guaranteed accurate results from the rules
engine, and Corticon’s unique rule integrity features ensure the right decisions are
made at the right time

3. Agility—eBay’s dynamic business requires constant adjustment to business rules,
and Corticon’s spreadsheet-like modeling tools provide unprecedented speed and
ease-of-use

After implementing Corticon’s rules engine for its escrow arrangement on its
ecommerce website, eBay is working on extending the use of Corticon to other parts of
its organization.
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CHALLENGE

eBay required a millisecond
response from a rules service to
ensure a responsive customer
experience

SOLUTION

Corticon’s rules engine could
rapidly stand up to eBay’s
demanding production needs

BENEFIT

Corticon provided performance,
scalability, accuracy, integrity
and agility
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PROGRESS SOFTWARE

Progress Software Corporation [NASDAQ: PRGS] is a global software company that simplifies the development, deployment and management of business applications on-
premise or in the cloud, on any platform or device, to any data source, with enhanced performance, minimal IT complexity and low total cost of ownership.

WORLDWIDE HEADQUARTERS

Progress Software Corporation, 14 Oak Park, Bedford, MA 01730 USA Tel: +1 781 280-4000 Fax: +1 781 280-4095 On the Web at: www.progress.com
Find us on nfacebook.com/progresssw ’twitter.com/progresssw youtube.com/progresssw

For regional international office locations and contact information, please go to www.progress.com/worldwide
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