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Challenge

VMware is a leader in virtualization and cloud infrastructure solutions, enabling 
businesses to thrive in the mobile cloud era. Customers rely on VMware to help 
them transform the way they build, deliver and consume IT resources in a manner 
that is evolutionary and based on their specific needs.

VMware released the company’s My VMware mobile application in 2012 as a 
first-to-market solution. The My VMware mobile app provides VMware customers 
with an easy-to-use interface to access their current license keys and support 
information for the full range of VMware products.

Keeping up with the pace of change in mobile can be challenging—companies 
need to support many different mobile devices and operating systems, all while 
securing, scaling and maintaining the backend platform. To aid with this, VMware 
was looking for a mobile delivery platform that provided a more cost-effective, 
enterprise-class approach—one that was fully managed so the company could free 
up resources to focus on its apps. 
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better focus on delivering more 
value to users.
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Solution

After assessing the landscape, VMware IT turned to Progress® Kinvey™ and vCloud Air for 

help.

Migrating the My VMware app to Kinvey on vCloud Air took less than four weeks: two 

weeks for a few code tweaks and two weeks for quality assurance testing. VMware only 

had to make changes to two areas to launch the app on the Kinvey serverless application 

delivery platform:

1. Identity Management: This is where VMware added OAuth 2 to the 
frontend code and updates to the log-in screen

2. Data Requests: The second change was to the VMware app’s data 
requests, to point them to Kinvey’s backend

With those two changes, VMware IT gained the benefits of a more cost-effective and fully 

managed enterprise-class platform. Kinvey on vCloud Air provides VMware with seamless 

scalability as well as a secure, fully featured platform to easily develop and manage new 

applications. 

“We needed an enterprise class infrastructure for our mobile applications just like we have 

for all our other business critical solutions,” said Joel Soppet, IT Senior Director, VMware. 

“With Kinvey on vCloud Air, we gained the benefits of a cost-effective enterprise class 

mobile infrastructure with a fully managed service and can focus on supporting our 

customers.”

Results

Because VMware moved to Kinvey on vCloud Air, VMware has a scalable 
platform that can handle the load as My VMware app adoption continues to 
grow. The entire migration process took only 30 days, which meant VMware 
could remain focused on driving app improvement to end users instead of 
getting bogged down in migration.

By leveraging a fully managed service like Kinvey, VMware was also freed from 
the maintenance and daily grind of keeping up with the pace of mobile change 
and scale. Again, this enables the company to focus more on developing an app 
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https://www.vmware.com/
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About Progress 

Progress (NASDAQ: PRGS) offers the leading platform for developing and deploying mission-critical business applications. 
Progress empowers enterprises and ISVs to build and deliver cognitive-first applications that harness big data to derive 
business insights and competitive advantage. Progress offers leading technologies for easily building powerful user 
interfaces across any type of device, a reliable, scalable and secure backend platform to deploy modern applications, 
leading data connectivity to all sources and award-winning predictive analytics that brings the power of machine learning 
to any organization. Over 1,700 independent software vendors, 100,000 enterprise customers and 2 million developers 
rely on Progress to power their applications. Learn about Progress at www.progress.com or +1-800-477-6473.
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that users love instead of non-value-added work.

My VMware is available for iPhone, iPad and Android 
phones and tablets. Version 2.8.0 is now live on 
the iTunes App Store and Google Play. In addition 
to now running on Kinvey, the app has new and 
improved UI, a walk-through tutorial and password 
reset features for logged-in and non-logged-in 
users.

About VMware

VMware, a global leader in cloud infrastructure & 
digital workspace technology, accelerates digital 
transformation for evolving IT environments. 

“With Kinvey on vCloud Air, we gained the 

benefits of a cost-effective enterprise class 

mobile infrastructure with a fully managed 

service and can focus on supporting our 

customers.”

Joel Soppet, IT Senior Director, 

VMware

 
Build Your Digital Business Faster With Kinvey

http://www.progress.com/kinvey

