
Semaphore by MarkLogic  
Ranked #1 in the 2022 
Metadata Management 
Data Quadrant Report

Software users made their voices heard in the July 
2022 Metadata Management Data Quadrant 
Report, where vendors were rated across vendor 
capabilities, product features, and customer 
experience. Semaphore by MarkLogic is leading 
the category with a composite score of 9.3/10.

Value Business Drivers
MarkLogic received top industry scores on 
critical business drivers ranking #1 in 9 out of 11 
vendor capabilities.

The Customer Journey
MarkLogic received outstanding feedback 
from clients on their customer experience 
working with the vendor.

About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research 
and analyst firm established in 1997. Backed by two decades of IT research and advisory 
experience, SoftwareReviews is a leading source of expertise and insight into the 
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews 
methodology produces the most detailed and authentic insights into the experience 
of evaluating and purchasing enterprise software.

A Division of Info-Tech Research Group July 2022

Category Average

Business Value Created

VS.

79%
Satisfied

94%
Satisfied

91% 72%

Ease of Customization
Satisfaction Average


Satisfaction

91% 76%

Usability and Intuitiveness
Satisfaction Average


Satisfaction

90% 75%
Satisfaction Average


Satisfaction

Product Strategy

and Rate of Improvement

EFFICIENT

100%
Satisfaction

EFFICIENT

100%
Satisfaction

Client's Interest First

94%
Satisfaction

Over Delivered

94%
Satisfaction


