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Semaphore by MarkLogic Ranked #1 Overall
in the Metadata Management Category
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Software users made their voices heard, rating Semaphore by MarkLogic the #1 metadata management solution in both
the 2023 and 2022 publications. In the Data Quadrant report, users were rated across vendor capabilities and product features
and in the Emotional Footprint Report, vendors were rated across key customer relationship metrics and value drivers.
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Composite Score

The composite score averages 4
different areas: Net Emotional
Footprint, Vendor Capabilities,
Product Features, and Likeliness
to Recommend.

Best-In-Class Solution
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CX Score

The CX score compares high-
level user sentiment towards the
product against the value index
(fair cost to value, business value
created, critical to professional
success and renewal rate).
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Unmatched Customer Care

NET RELATIONSHIP FOOTPRINT SATISFACTION

I 100%

NET EMOTIONAL FOOTPRINT

I  987%
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SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research
and analyst firm established in 1997. Backed by two decades of IT research and advisory
experience, SoftwareReviews is a leading source of expertise and insight into the
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews
methodology produces the most detailed and authentic insights into the experience
of evaluating and purchasing enterprise software.



