
Progress Semaphore Ranked #1 in the 2023 
Metadata Management Data Quadrant Report

SoftwareReviews, a leading source for insights on the software provider landscape, has published 
its 2023 Metadata Management Data Quadrant Report, ranking Progress Semaphore #1 in the 
category with a best-in-class Composite Score of 9.3/10. Here we showcase some of the top 
accolades customers have given Progress Semaphore.

Your Customer Success Partner
Software is no longer just about a tool; it is also about the 
people who support it. Good support from your vendor is 
critical to ensure users get the most out of the software.

Category 
Avg.Satisfaction

92% 82%
Business Context

92% 81%
Collaboration

91% 78%
APIs and Integration

90% 77%
AUTOMATION OF METADATA CREATION

Best-in-Class Solution
Get more value for your investment with Progress, who 
received outstanding feedback on critical metadata 
management features, ranking #1 in 9/10 features.

About SoftwareReviews:

SoftwareReviews is a division of Info-Tech Research Group, a world-class IT research 
and analyst firm established in 1997. Backed by two decades of IT research and advisory 
experience, SoftwareReviews is a leading source of expertise and insight into the 
enterprise software landscape and client-vendor relationships.

By collecting data from real IT and business professionals, the SoftwareReviews 
methodology produces the most detailed and authentic insights into the experience 
of evaluating and purchasing enterprise software.
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Setting the 
Gold Standard
Progress sets the gold 
standard for overall feature 
satisfaction, with a best-in-class 
93% customer satisfaction.

Ease of 
Customization
Progress ranked #1 on ease of 
customization, allowing 
businesses to scale the solution 
to their unique needs. 

93%
Satisfaction

avg.

80%

Ranked 1st

91%
Satisfaction
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100%
Fair

Category 
Average 90%

94%
Trustworthy

Category 
Average 86%


