
Discover why businesses 
are choosing 
Progress® Semaphore™

Get insights into the distinct advantages 
that Progress® Semaphore™ offers and 
why organizations are choosing it as their 
preferred metadata management solution.
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“Semaphore™ has proven to be more effective in 
developing an organization and building strong 
relationship with clients.”
I T  L e a d e r  o r  M a n a g e r ,  I n d u s t r y- S p e c i f i c  R o l e

17.3

Usability and 
Intuitiveness
Discover why Progress® Semaphore™ 
leads the pack in customer 
satisfaction, boasting intuitive 
features and seamless usability that 
streamlines workflows.

About SoftwareReviews:SoftwareReviews is a division of Info-Tech Research 
Group, a world-class IT research and analyst firm established in 1997. Backed 
by two decades of IT research and advisory experience, SoftwareReviews is a 
leading source of expertise and insight into the enterprise software landscape 
and client-vendor relationships.

By collecting data from real IT and business professionals, the 
SoftwareReviews methodology produces the most detailed and authentic 
insights into the experience of evaluating and purchasing enterprise software.

Product Strategy and 
Rate of Improvement
Progress® Semaphore™ has a 
winning formula: a strategic 
product roadmap and swift 
improvements, ensuring top-tier 
customer satisfaction and 
ongoing enhancement.
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Business Value Created
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Seamless Adaptation Into Existing Infrastructure 

Ease of Data Integration

93%

VS.

Category Average 81%

Ease of Customization

91%

VS.

Category Average 73%

Relationships 
& Interactions 100%

S at i s f i e d

Client Service Team

100%
S at i s f i e d

Sales Team

Effective/Knowledgeable


