
Collaboration

92%

VS.
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API and Integration

91%

VS.

Category Average 78%

Discover why businesses 
are choosing 
Progress® Semaphore™

Get insights into the distinct advantages 
that Progress® Semaphore™ offers and 
why organizations are choosing it as their 
preferred metadata management solution.

"Availability of unique features that enhance 
digital transformation in business units, which 
improves customer experience."

17.3

About SoftwareReviews:
SoftwareReviews is a division of Info-Tech Research 
Group, a world-class IT research and analyst firm established in 1997. Backed 
by two decades of IT research and advisory experience, SoftwareReviews is a 
leading source of expertise and insight into the enterprise software landscape 
and client-vendor relationships.

By collecting data from real IT and business professionals, the 
SoftwareReviews methodology produces the most detailed and authentic 
insights into the experience of evaluating and purchasing enterprise software.

Metadata Design
Progress® Semaphore™ 
effortlessly defines and 
structures metadata 
schemas tailored to their 
unique needs with the #1 
solution in metadata design. 95%

S at i s f i e d
82%

S at i s f i e d

Category 
Average

VS.

Technical & 
Product 
Specialists
Guaranteed expert support 
and a friendly approach to 
every user interaction

100%
S at i s f i e d

Friendly / 
Caring

100%
S at i s f i e d

Effective / 
Knowledgeable

Category 
Average

S at i s fa c t i o n

90% 78%
S at i s fa c t i o n

Automation of 
Metadata Creation

Business Context

Category 
Average 81%

S at i s f i e d
92%

S at i s f i e d


