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= Les 4 activités.
- Expertise
* Formation
- Implementation

» Services Bases de données
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Professional Services
Activities



3 Progress OpenEdge’
Professional Services Activities

Consulting Expertise Implementation

v' Architecture & Modernisation v" Project Management & End-2-End Projects

v' Mentoring & Best Practices v Staff Augmentation (On-Site/Remote)

v' Performance Tuning v' Custom Development

v' Code Review v' Security & CI/CD °
Training Database Services

v/ Standard Training & Customized v Managed DBA

v"Instructor Led & Virtual & On-Site v Performance Tuning

v Skills Assessment v" Ad-hoc DB Consultancy

v E-Learning v' Upgrade & Platform Migration

$ Progress® © 2021 Progress Software Corporation and/or its subsidii es or affiliates. All rigi



Consulting Expertise




OpenEdge Consulting Services - Accompagnement
A Distance et / ou sur Site

Upgrade
Migrate
Integrate

Performance Tuning
Code Review

© 2021 Progress Software Corporation and/or its subsidiaries or a
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Modernisation Mentoring
Best Practices
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New OE Feature OE Security
Jumpstart




Prise en Main des Nouvelles
Fonctionnalités OpenEdge

= Consultancy on ANY new OE feature
+ PASOE, Database, Security, CI/CD, ...

= Ensure :

* Quickest possible ramp-up embedding new
technology features

* Maintaining high productivity
-+ Highly motivated development team
 Best practices approach

= Learn from the Experts

* Reduce risk and rework
* Decrease time to Market



Prise en Main du PASOE

= Discovery and Requirements Review
- Develop high-level PASOE Architecture
« Security considerations

= Implementation

« Migration from Classic OpenEdge AppServer
to PASOE

* Development of PASOE instance creation
- REST API Service creation
- Ul example
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Qualiopi »

processus certifié

PRONEO I M REPUBLIQUE FRANGAISE

certification

Training

© 2022 Pr




Training

Instructor-Led
(In Person & Virtual)

La formation dispensée par un
instructeur, que ce soit dans l'un de
nos centres de formation mondiaux

ou dans une salle de classe en ligne,
cible un large éventail d'utilisateurs,
mais adapte les cours a chaque role
unique, y compris les développeurs,
les analystes, les administrateurs
systeme et les utilisateurs
professionnels.

[

Plus de details : https://www.pro

>

—_—

Self-paced

Bénéficiez de la commodité de
I'apprentissage sur ordinateur de
n'importe ou. Progress propose

un catalogue complet de
formations en ligne et pour un
prix abordable, chaque étudiant
a acces a des titres en fonction
de ses roles et de votre
technologie.

Customized

Les spécialistes de la formation
Progress identifieront et
évalueront vos besoins et
créeront un programme
d'apprentissage abordable et
flexible adapté aux exigences

uniques de votre entreprise.

ress.com/services/education


https://www.progress.com/services/education

Skills Assessment

= Evaluez les compétences actuelles de votre équipe
= Entretiens : 5-6 déeveloppeurs OE par jour

= Rapport détaillé comprenant une matrice des competences
individuelles et d'équipe

= Proposition de parcours de formation pour les plans de
developpement individuels et d'equipe

= Possibilité de mapper les plans de renforcement des
compeétences sur votre feuille de route technique

» Progress’



Implementation

© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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OpenEdge Implementation Services

rnA
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Project Management

3rd Party
Integrations

@

Staff
Augmentation

On-site / Off-site

L3

Custom Application
Development

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

End-2-End Projects

OE Security and
Compliance



Application Modernisation

=5
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Modernisation: Plan de projet

Sur la base d'une compréhension de I'etat actuel de votre application héritée, ainsi que de votre
vision de l'avenir, nous travaillerons avec vous pour déterminer quelle architecture et quelle
technologie conviennent le mieux a votre entreprise, en créant un plan de projet développé en

trois phases :

Assessment

Examinez et analysez I'état
actuel de votre plateforme,
ainsi que les compétences de
votre personnel, afin de
determiner la meilleure facon
d'aller de l'avant

» Progress’

Proof of Concept

Un prototype dans lequel vos
futures interfaces utilisateurs et
experiences utilisateurs sont
proposees et vos normes de flux
de travail et d'application définies

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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Modernization Project

Elaborer une feuille de route
qui identifie la voie a suivre, en
fonction du prototype et de vos
objectifs commerciaux

20



Approche lterative de Modernisation de votre Application

< > <

> <

Preparation

Awareness )

» Progress’

Justification

Modernization
Assessment

Validation

Implementation

Proof of Concept >

Project Planning & Management

'

c@-

Analysis &
Modeling

Redesign &
Harvesting

Modernization
Continues

Build & Test

Capability Gap Fulfillment

5-15 J/H

3-8 semaines

*hl—l—l>h

. [ | —. | | I l> h | | I [ | I l>
Project Iterations 1 - n
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Projet de Modernisation : 2 Approches

Progress’

22



Externalisation de Projet

A Distance et/ ou sur Site

Vous avez un Projet ?
Projet * Mais pas le temps de le mener a biende Aa Z
* Pas les Ressources adéquates
e s
Projet Ressources . ) :
* Mise en place d’'un Chef de Projet Progress

* On met a disposition nos Ressources et celles
Expertise

de nos Partenaires
$ PI’OQI’GSS® © 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 23

* Formation des equipes

* Mise en place et Exécution du Plan Projet

Progress vous livre le projet clé en main


https://www.progress.com/

Internalisation de Projet (Pré-Embauche)

A Distance et/ ou sur Site

Vous avez un Projet ?
Projet * Mais pas de ressources pour le mener a bien
* Et pas le temps de former les ressources
le client

Progress s’occupe de tout
Ressources
* Nous trouvons les ressources pour vous

* Nous les formons

* Nous les accompagnons pour un temps défini
Les ressources formees rejoignent a
Formations
terme vos equipes

$ ProgreSS © 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 24

Ressources avec
Progress durée
déterminée



https://www.progress.com/

Modernization Frameworks & Tooling O

* Several OpenEdge Frameworks exist (commercial and free)
®* There’s no One-Size-Fits-All solution

®* Each Framework has it's own specifics, Pros & Cons

® Crucial to assess the right features of each Framework

* Potential POC on shortlist to validate and compare

* Professional Services works on a daily basis — and for many years -
with all the major OE Frameworks

® Leverage our experience to work towards a well considered
ecision on Frameworks

© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.


https://www.progress.com/

OE Modernization Case Studies
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https://www.progress.com/

orkers’ Compensation Tracking

Before

9

South Carolina
Workers’ Compensation Commission

On-Line Reporting Interface
e ST

Registered User Reports

Name Description Last Modified Moderator

[ICase Schedule Ustng - Regstered of o [ 03102109 bwecit@uee scgov

Progress’

After

Your Cases Appealed Cases Attorneys
Your Cases - Overview
Select Attorney Search By Select a Status Group
All Attorneys 5 | | Status Group ¥ | | Scheduled for Appeal Hea %
3 Results
Case #3823740 [ case cLoseD |
JA!;‘ISJ” .'I‘6 Kimberly Walker vs. Sunbelt Human Advancement
2006 333 Main Street, Hearing
@ ABC Insuran &l Iy ! a Kat
. Case #3823740
JAIH 1‘6 Kimberly Walker vs. Sunbelt Human Advancement
2006 Latest Status: 1333 Main Street, Hearing
Room A, Form
A ABC Insuran &l i 1 & Katt
o Case #3823740
JJ‘.\!;I\;‘.:{6 Kimberly Walker vs. Sunbelt Human Adve
2006 Latest Status: 33 Main Street, Hearing
Room A, Forms
B ABC Insuran &L T 1 & Katt

© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.



https://www.progress.com/

Financial Insurance Claims Entry

After

L YOUR COLLATERAL
&% N - PROTECTION INSURANCE SYSTEM Account  Print Notices  Sign Out

CLAIMS

Before

Pt + St P At At S L S
el e v wsonavce | atronrs | cus | conacrus | v | tocour

- LENDER USA

Lender Placed Insurance:

[“Cuek Guote JCTTIZIRTY ConcelPotcy RenewPolcy  LetierCycle  Wistory 1 Start
Vehicle Report of Loss Claim
View 2 Diferont Loan: ] (Findiosn Advanced Search )
— General Information . . ,
B Let's Start Entering Your Claim
[Loan Dewis: Toan Status: Ciosed
“Loan 10 jame123 “Borrower's Name: - hdufhcubin s Tell Us What Happened o
-
s . N How long will it take?
Real Estate? (REO/ORE): Yes %N Mailing Address \ o .
Loan Office s *Adareas 1: SUGSTS rolback Verify & Submit Approxima S minutes
Loan Officer Name: Adies 2
“Loan Date: 100813 [ Cr: BELANTA She: TP W358 Firrmat :
Aty O 100626 [ Confirmation What you will need:
“Loan Balance: 0.00
® Loan Instrument
A4 Cotateral: —Salact & Colataral Type v i * Payment History
(Cobiteral Type: Real Estae (RE) Seq: Status: Unitati because of previous sokcy * Payoff Information
Property Address s Copy of Title
“Address 1: 457687967 . ident /Theft Report
Ciy: ATUANTA Stote: GA 2% 3033 “Flood Zone: 9 R . : p . Anly
. » Detailed log of all collection and repossession efforts (Blanket Claims Only)
Coverage Type
Wazard Contents Coverage Contents Valoe: 50,00
= Loan Number *
Acton: [Salectan Actn Type /| Rewson Reauested: [Seects Resson ¥/ Effctve Date: =

Cancel ntinue

Progress’
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Order Search

John Doe ~
& Resale Order Status - Search For Orders
Sold To Measurements:
B efo re Update Contact Information Al ntegrated Districts . Imperial m
Metric
Change Password
Resala Order Status Order Status - SteelSummit Intemational = Export To Excel
Resals Shipments
Ressle Shipments (By Tag) Customer ~ Ship To Name - Order Number Item# Customer PO Part Number Code # Lift Taylor Tag Location
pp ERTIPRR ALL Visw Chamistrisa SteelSummit Infernational F&P MFG INC. 101612 o1 TO 512687-010-0 a3 11212365 a.00 15M
e Pt N
| View Orders | Export To Excel | View Lading SteelSummit International F&P MFG INC. 108868 01 TO 515118-0c010 208 11281115 0.83 150
View Tag
Order Status For SteelSummit International SteelSummit International F&P MFG INC. 110605 o1 To 515118-0c010 208 11281115 0.83 150
Recom Invantory
SteelSummit International F&P MFG INC. 110605 o TO 515118-0c010 208 11281796 0.83 15n
Recom Invantory - Raw
Recom Invantory - Finished SteelSummit International F&P MFG INC. 995657 o1 To 515118-0c010 208 11281786 0.83 15N
Recom Shipment Status "
SteelSummit International F&P MFG INC. 295645 o1 TO ade03-1r0-a000 254 11160714 a.75 o4L
Recom Shipment Status (By Tag)
SteelSummil Infernational F&P MFG INC. 101837 o1 TO ADCOB-TRO-AC0D 255 11165258 167 0ZE
Recom Production Status
SteelSummit International F&P MFG INC. 103224 o T0 BEC15-TRO-A000 100 11208811 0.83 04N
View Lading
View Tag StaslSummit International F&F MFG INC. 108224 o To BEC15-TRO-A000 243 11221437 0.75 08 H
SteelSummit International F&P MFG INC. 110600 o T0 C22968650-11/21 249 11221438 167 09H
Wit |+ | w ltems per page 1-10 of 10 items
© Copyright 2017 Taylor Steel Inc.Taylor Coll Processing . Al rights ressrved.
‘ ®
3 ProgreSS © 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 30
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Prestations récentes confiées a Progress France

e

1

Progress’

Accompagnement a la Migration d'un ERP historique Progress de
Progress Version 8 a OpenEdge V11 + Maintenance

Ul GUI L4G Progress vers OE12 .NET

Mentoring pour Modernisation Ul Telerik WinForms (remplacement
de I'Interface Ultilisateur OCXs)
d’application Legacy Formation + Mentoring sous la forme

d’Ateliers définis ensemble

Expertise pour mise en oeuvre Migration Classic AppServer vers
PASOE
du PASOE

Mise en place de Services REST

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved
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Prestations récentes confiées a Progress France

E/’ Audits d’Applications pour Propositions de Modernisation avec
0 ou sans Framework

Projet de Modernisation d’application « Legacy » - Mix d’écrans
~\Q\ TTY et GUI modernisés en OE .NET Ul Telerik WinForms +
L  Application Mobile

Projet de Modernisation d’'une application « Legacy »
.. Ecrans Client-Serveur et N-Tiers avec AppServer Classic vers
=N Architecture Web Frontend Angular Telerik Kendo Ul et Backend
PASOE REST Services

Progress’



Database Services

© 2022 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved. 33



MDBA - Managed Database Administration

Progress’



Managed Database Services Team

= 21 DBAs worldwide, most with 20+ years of experience

= Follow the Sun support
- U.S. Support (12)

— 12 DBAs with OpenEdge development background and support staff

* APJ Support (3)
— 2 former PSC Technical Support reps

— 1 former PS Consultant

- EMEA Support (6)
— 4 former PSC Technical Support reps

» Progress’

— 1 with Development background
— 1 former PS Consultant

© 2021 Progress Software Corporation an

d/or its subsidiaries or

affiliates. All rights reserved.

95% of surveyed businesses using
Progress Managed DBA describe

the knowledge and experience of their
Progress consultants as “really great” or

“off the charts amazing!”

35



avec temps de réponse garanti

« Qutil de suivi personnalisé
- Maintenance préventive et proactive

+ Planification proactive et révision
mensuelle

* Des experts DBA gerent les taches
d’Administration de vos bases de données
- Agit en tant que membre de votre équipe

- Compte entierement documenté afin que I'un
de nos DBA réponde a vos besoins

d/or its subsidiaries or

» Progress’

© 2021 Progress Software Corporation an

95% of surveyed

businesses using Progress
Managed DBA describe the
knowledge and experience of
their Progress consultants as
“really great” or “off the
charts amazing!”

affiliates. All ri




v

MDBA Basic

On-boarding

24/7 monitoring and support
Preventive and proactive maintenance
Proactive planning

Monthly Reports

Web-based monitoring dashboard

Technical advice

» Progress’

MDBA Plus

On-boarding

24/7 monitoring and support
Preventive and proactive maintenance
Proactive planning

Monthly Reports

Web-based monitoring dashboard
Technical advice

MDBA plus built-in consulting hours

Block of 10 hours, highly discounted

Recommended

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

DBA Additional
Services

Platform Migration and upgrades
Performance Tuning

Dump and loads

Database Health Check
Disaster Recovery

OpenEdge Version Upgrade

OpenEdge feature implementation

40



Proactive Service driven by Data

File Edit View History B

MDBA Dashboard 5) MDBA Dashboard

» Progress’

Al/BI Writes ”

400

300

200

100

Checkpoints »*

- 3,000

1,000

1,600

1,200

800

400

DB Ratio «*

CRUD record operations stats for pavar database

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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« c @ @ @ https;//mdbadashboard.progress.com/static/app.htm|#/DBGrowth e & || Q Search Lo =
£} Most Visited K How To LiveLife ToT... 3% Brian Bowman - MDB... () TD Bank, NA.: Login 5] RESEARCH CUSTOMER STATS [ SMOKING 5] NEW MDBA CUSTOM... MDBA STUFF £ PRO2 STUFF OPENWORK »
1,200,000
n' Progress # Home  # Statsv & Registrations Brian Bowman -
. 800,000
DB Growth % Free Est. F|I|
Date 400,000
[ Export to Excel
o
Area Size (MB) Size (MB) Allocated Free (MB) % Free Size (V|
Name 1 10/11/2018 04/09/2019 04/09/2019 04/09/2019 04/09/2019 04710/
4 Database: apprise | -0 5 =L
Apprise Data 3.7 38 1.000.0 996.2
AppriseDataGen... 20,788.0 36,366.0 41,297.5 4,931.5 -5 20 1 9 '0?—0 1
AppriselndexGen... 7.817.8 12,6435 16,1122 3,468.7
A X g . - i A
Inv-Trans_Dat 374,804.0 374,828.0 390,315.8 15.487.9 Latch TI meou tS ¢
Inv-Trans_ldx 52,482.0 52,482.0 58,4829 €,000.9
LargeDat 476,932.0 503,484.0 583,727.7 80,243.8 0 | -
Largeldx 197,800.5 213,256.5 2 17,981.4 160,000
LOB 44,484.0 47,8440 64,003.9 16,159.9 2.8 2020-07-01
MediumDat 55,1385 59,035.0 A 0.4 120,000
Mediumidx 23,103.8 25,187.1 4,358.1 _E 3 2[]1 9_1 0_01
OverflowData 0.5 0.5 0.0
80,000
Overflowldx 0.1 0.1 0.1 2021 _GE_Dﬂl
Schema Area 52.6 1004 0.5 0.5
SmallDat 21,862.5 23,602.7 25, 0 1,824.2 T _ C L 40,000
Smallidx 10,163.5 10,933.7 14,046.7 3113.0 222 N .
UnusedDat 233 23.4 4,000.1 3.976.7 99.4 2020_{}2_0 1
UnusedIdx 47.7 47.7 4,000.1 3952.4 98.8
Total: 1.285,504.3 1.359,8383 1,522,334.0 162,495.7
== Latch timeouts
CRUD Operations
Chart type: Base date: Aggregate: _
OLines O Areas O Columns Minutes 0 Hours O Days O Weeks MaxOMInOsum - FULL
0,000,000
2020-12-01 sonms
40.000.000
20,000,000
20,000,000 g8 -
10,000,000
ol
= Creales = Reads — Updates == Deletes
a
Save as PDF Save as PNG 1219 1220 221 1222 1223 1224 1228 1228 12127

2

12730

123

"

L I

® Creates m Reads ® Updates W Deistss

1"

== Buffer hit ratio
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New Dashboard for Proactive service (Beta)

5168 U8G s & hours ago Pro2|  OFR Source 21 minutes ago

26TiB 17 6 hours ago OER Source 2hours ago

plkwsmqdbbx01  LKW_psmq 39 GiB 3 & hours ago 2
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EDM_udbl G G 10 2years ago OER Source 21 minutes ago
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1,000,000 100,000,000
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10,000,000
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Record creates — Record deletes — Record reads = Record updates
Buffer hit ratio — bufferhitsgoal

1,000,000,000
100,000,000
10,000,000

1,000,000

100,000
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Wy I
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DB Services (possibly delivered by MDBA Team)

Database Disaster Performance
Health Checks Recovery Tuning

Platform Upgrade Dump & Loads Feature
/ Migration Implementation

» Progress’



Database Consulting

Install / Configure / Train (40-60 hours)

Change Data Capture (CDC)
Transparent Data Encryption (TDE)
Table Partitioning

Multi-Tenancy

OE Replication (Continuous Availability)
OE Management

» Progress’
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Available Content
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OpenEdge Product

12.6 Features

Availability

DataDirect and
OpenEdge

Modernization

PAS for OpenEdge
(Cloud)

Performance &
Scalability

Pro2

QAD Customers

» Progress’

OpenEdge 12.6 Datasheet

OpenEdge 12.2 Datasheet

Reporting in OpenEdge: Have It
Your Way

What to Think About When
Modernizing Your OpenEdge App

Migration from Classic AppServer
to PAS for OpenEdge

Benefits of Upgrading to the
Progress OpenEdge Enterprise
Database

OpenEdge Pro2 Data Replication

The Manufacturing ERP Built on
Progress OpenEdge

Datasheet

Datasheet

Blog

Blog

FAQ Paper

Paper

Paper

Blog

https://www.progress.com/papers/openedge-12-series-data-sheet

https://d117h1jjig768j.cloudfront.net/docs/default-
source/openedge/openedge datasheet-12-2.pdf

https://www.progress.com/blogs/reporting-openedge-have-it-your-way

https://www.progress.com/blogs/what-to-think-about-when-modernizing-your-
openedge-app

https://www.progress.com/papers/fag-migration-from-classic-appserver-to-pas-

for-openedge

https://www.progress.com/papers/benefits-upgrade-advanced-enterprise-
edition

https://www.progress.com/papers/openedge-pro2-data-replication-data-sheet

https://www.progress.com/blogs/manufacturing-erp-built-progress-openedge

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.
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https://www.progress.com/papers/openedge-12-series-data-sheet
https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/openedge_datasheet-12-2.pdf
https://www.progress.com/blogs/reporting-openedge-have-it-your-way
https://www.progress.com/blogs/what-to-think-about-when-modernizing-your-openedge-app
https://www.progress.com/papers/faq-migration-from-classic-appserver-to-pas-for-openedge
https://www.progress.com/papers/benefits-upgrade-advanced-enterprise-edition
https://www.progress.com/papers/openedge-pro2-data-replication-data-sheet
https://www.progress.com/blogs/manufacturing-erp-built-progress-openedge

OpenEdge Professional Services

CI/CD Services

CI/CD Services

Dump & Load Services

Instructor-Led Training

Managed Pro2 Service
MDBA and Database
Consulting

PAS for OpenEdge
Services

QAD Services

Security Services

Staff Augmentation &
UI/UX Design

» Progress’

Getting OpenEdge CI/CD Ready

Continuous Integration & Continuous
Delivery (CI/CD)

Progress OpenEdge Database Dump
& Load Service

Progress OpenEdge Instructor-Led
Training

OpenEdge Pro2 Managed Service
Progress OpenEdge Managed
Database Services

Progress Application Server (PAS) for
OpenEdge Health Check Service

QAD Application, Professional
Consulting Services

OpenEdge Security Health Check

Should You DIY Your Progress
Products?

Webinar

Sellsheet

Paper

Overview

Paper

Paper

Paper

Paper

Datasheet

Blog

https://www.progress.com/campaigns/consulting-
services/gettingoecicdready-webinar

https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/ci-
cd-sellsheet-0820.pdf

https://www.progress.com/papers/progress-openedge-database-dump-
load-service

https://www.progress.com/papers/overview-remote-instructor-led-
training
https://www.progress.com/papers/openedge-pro2-managed-service

https://www.progress.com/papers/openedge-managed-database-
services

https://www.progress.com/papers/progress-application-server-(pas)-
for-openedge-health-check-service

https://www.progress.com/papers/gad-application-professional-
consulting-services

https://www.progress.com/papers/openedge-security-health-check

https://www.progress.com/blogs/should-you-diy-your-progress-products

© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.


https://www.progress.com/campaigns/consulting-services/gettingoecicdready-webinar
https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/ci-cd-sellsheet-0820.pdf
https://www.progress.com/papers/progress-openedge-database-dump-load-service
https://www.progress.com/papers/overview-remote-instructor-led-training
https://www.progress.com/papers/openedge-pro2-managed-service
https://www.progress.com/papers/openedge-managed-database-services
https://www.progress.com/papers/progress-application-server-(pas)-for-openedge-health-check-service
https://www.progress.com/papers/qad-application-professional-consulting-services
https://www.progress.com/papers/openedge-security-health-check
https://www.progress.com/blogs/should-you-diy-your-progress-products

