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Agenda

▪ Les 4 activités.

• Expertise

• Formation

• Implementation

• Services Bases de données



Professional Services
Activities
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Professional Services Activities

Consulting Expertise

Training

Implementation

Database Services

✓ Architecture & Modernisation

✓ Mentoring & Best Practices

✓ Performance Tuning 

✓ Code Review

✓ Project Management & End-2-End Projects

✓ Staff Augmentation (On-Site/Remote)

✓ Custom Development

✓ Security & CI/CD

✓ Standard Training & Customized

✓ Instructor Led & Virtual & On-Site

✓ Skills Assessment

✓ E-Learning

✓ Managed DBA

✓ Performance Tuning

✓ Ad-hoc DB Consultancy

✓ Upgrade & Platform Migration



Consulting Expertise



8© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

OpenEdge Consulting Services - Accompagnement
A Distance et / ou sur Site

Upgrade 
Migrate 

Integrate

Modernisation Mentoring 
Best Practices

Performance Tuning 
Code Review

OE SecurityNew OE Feature 
Jumpstart
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Prise en Main des Nouvelles 
Fonctionnalités OpenEdge

▪ Consultancy on ANY new OE feature :

• PASOE, Database, Security, CI/CD, …

▪ Ensure :

• Quickest possible ramp-up embedding new 
technology features

• Maintaining high productivity

• Highly motivated development team

• Best practices approach

▪ Learn from the Experts

• Reduce risk and rework

• Decrease time to Market
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Prise en Main du PASOE

▪ Discovery and Requirements Review

• Develop high-level PASOE Architecture

• Security considerations

▪ Implementation

• Migration from Classic OpenEdge AppServer

to PASOE

• Development of PASOE instance creation

• REST API Service creation

• UI example



Training
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Training

Instructor-Led 
(In Person & Virtual)

Self-paced Customized

Les spécialistes de la formation 
Progress identifieront et 

évalueront vos besoins et 
créeront un programme 

d'apprentissage abordable et 
flexible adapté aux exigences 
uniques de votre entreprise.

Bénéficiez de la commodité de 
l'apprentissage sur ordinateur de 
n'importe où. Progress propose 

un catalogue complet de 
formations en ligne et pour un 

prix abordable, chaque étudiant 
a accès à des titres en fonction 

de ses rôles et de votre 
technologie.

La formation dispensée par un 
instructeur, que ce soit dans l'un de 
nos centres de formation mondiaux 

ou dans une salle de classe en ligne, 
cible un large éventail d'utilisateurs, 
mais adapte les cours à chaque rôle 
unique, y compris les développeurs, 

les analystes, les administrateurs 
système et les utilisateurs 

professionnels.

https://www.progress.com/services/educationPlus de details :

https://www.progress.com/services/education
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Skills Assessment 

▪ Évaluez les compétences actuelles de votre équipe

▪ Entretiens : 5-6 développeurs OE par jour

▪ Rapport détaillé comprenant une matrice des compétences 

individuelles et d'équipe

▪ Proposition de parcours de formation pour les plans de 

développement individuels et d'équipe

▪ Possibilité de mapper les plans de renforcement des 

compétences sur votre feuille de route technique



Implementation
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OpenEdge Implementation Services

Staff 
Augmentation

On-site / Off-site

End-2-End ProjectsProject Management

OE Security and 
Compliance

Custom Application 
Development

3rd Party 
Integrations
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Application Modernisation
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Modernisation: Plan de projet

1 2 3

Assessment Proof of Concept Modernization Project

Sur la base d'une compréhension de l'état actuel de votre application héritée, ainsi que de votre 

vision de l'avenir, nous travaillerons avec vous pour déterminer quelle architecture et quelle 

technologie conviennent le mieux à votre entreprise, en créant un plan de projet développé en 

trois phases :

Examinez et analysez l'état 

actuel de votre plateforme, 

ainsi que les compétences de 

votre personnel, afin de 

déterminer la meilleure façon 

d'aller de l'avant

Un prototype dans lequel vos 

futures interfaces utilisateurs et 

expériences utilisateurs sont 

proposées et vos normes de flux 

de travail et d'application définies

Élaborer une feuille de route 

qui identifie la voie à suivre, en 

fonction du prototype et de vos 

objectifs commerciaux
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Approche Iterative de Modernisation de votre Application

Awareness
Modernization
Assessment

Analysis &
Modeling

Redesign & 
Harvesting Build & Test Modernization

Continues

Engagement

Capability Gap Fulfillment

Project Planning & Management

Preparation Implementation

5-15 J/H Project Iterations 1 - n

Modernization
AssessmentAnalyze Design Build

3-8 semaines

ValidationJustification

Commitment

Proof of Concept
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Projet de Modernisation : 2 Approches
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Externalisation de Projet
A Distance et / ou sur Site

Vous avez un Projet ?

• Mais pas le temps de le mener à bien de A à Z

• Pas les Ressources adéquates

Progress s’occupe de tout

• Mise en place d’un Chef de Projet Progress

• On met à disposition nos Ressources et celles

de nos Partenaires

• Formation des équipes

• Mise en place et Exécution du Plan Projet

Progress vous livre le projet clé en main

Projet

Recruitement

Ressources

Formation
Accompagnement

Expertise

Mise en place 
Projet

https://www.progress.com/
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Internalisation de Projet (Pré-Embauche)
A Distance et / ou sur Site

Vous avez un Projet ?

• Mais pas de ressources pour le mener à bien

• Et pas le temps de former les ressources

Progress s’occupe de tout

• Nous trouvons les ressources pour vous

• Nous les formons

• Nous les accompagnons pour un temps défini

Les ressources formées rejoignent à 

terme vos équipes

Projet

Recruitment

Ressources

Accompagnement
Formations

Ressources avec 
Progress durée 

déterminée

Ressources chez  
le client

https://www.progress.com/
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Modernization Frameworks & Tooling

•Several OpenEdge Frameworks exist (commercial and free)

•There’s no One-Size-Fits-All solution

•Each Framework has it’s own specifics, Pros & Cons

•Crucial to assess the right features of each Framework

•Potential POC on shortlist to validate and compare

•Professional Services works on a daily basis – and for many years -

with all the major OE Frameworks

•Leverage our experience to work towards a well considered 

decision on Frameworks

https://www.progress.com/
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OE Modernization Case Studies

https://www.progress.com/
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Before

After

Workers’ Compensation Tracking

https://www.progress.com/
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Before

After

Financial Insurance Claims Entry

https://www.progress.com/
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Before

After

Order Search

https://www.progress.com/
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Prestations récentes confiées à Progress France

Accompagnement à la Migration d’un ERP historique Progress de 
Progress Version 8 à OpenEdge V11 + Maintenance

Mentoring pour Modernisation 
de l’Interface Utilisateur 
d’application Legacy

UI GUI L4G Progress vers OE12 .NET 
UI Telerik WinForms (remplacement 
OCXs)

Formation + Mentoring sous la forme 
d’Ateliers définis ensemble

Expertise pour mise en oeuvre
du PASOE

Migration Classic AppServer vers 
PASOE
Mise en place de Services REST
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Audits d’Applications pour Propositions de Modernisation avec 
ou sans Framework

Projet de Modernisation d’application « Legacy » - Mix d’écrans 
TTY et GUI modernisés en OE .NET UI Telerik WinForms + 
Application Mobile

Projet de Modernisation d’une application « Legacy »
Ecrans Client-Serveur et N-Tiers avec AppServer Classic vers 
Architecture Web Frontend Angular Telerik Kendo UI et Backend 
PASOE REST Services

Prestations récentes confiées à Progress France



Database Services
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MDBA - Managed Database Administration



35© 2021 Progress Software Corporation and/or its subsidiaries or affiliates. All rights reserved.

Managed Database Services Team

▪ 21 DBAs worldwide, most with 20+ years of experience

▪ Follow the Sun support

• U.S. Support (12)

– 12 DBAs with OpenEdge development background and support staff

• APJ Support (3)

– 2 former PSC Technical Support reps

– 1 former PS Consultant

• EMEA Support (6)

– 4 former PSC Technical Support reps

– 1 with Development background 

– 1 former PS Consultant

95% of surveyed businesses using

Progress Managed DBA describe 

the knowledge and experience of their 

Progress consultants as “really great” or 

“off the charts amazing!”
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MDBA Summary

• Surveillance et Assistance 24h/24 et 7j/7 

avec temps de réponse garanti

• Outil de suivi personnalisé

• Maintenance préventive et proactive

• Planification proactive et révision 

mensuelle

• Des experts DBA gèrent les tâches 

d’Administration de vos bases de données

• Agit en tant que membre de votre équipe

• Compte entièrement documenté afin que l'un 

de nos DBA réponde à vos besoins

95% of surveyed 

businesses using Progress 

Managed DBA describe the 

knowledge and experience of 

their Progress consultants as 

“really great” or “off the 

charts amazing!”
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24/7 monitoring and support

Preventive and proactive maintenance

Proactive planning

Monthly Reports

Web-based monitoring dashboard

On-boarding 

Technical advice

MDBA Basic

MONTHLY SUBSCRIPTION

24/7 monitoring and support

Preventive and proactive maintenance

Proactive planning

Monthly Reports

Web-based monitoring dashboard

On-boarding

Technical advice

MDBA Plus

MONTHLY SUBSCRIPTION

MDBA plus built-in consulting hours

Block of 10 hours, highly discounted

Recommended

Performance Tuning

Dump and loads

Database Health Check

Disaster Recovery 

Platform Migration and upgrades

DBA Additional 

Services 

TIME & MATERIAL

OpenEdge Version Upgrade

OpenEdge feature implementation
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Proactive Service driven by Data
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New Dashboard for Proactive service (Beta)
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DB Services (possibly delivered by MDBA Team)

Database 
Health Checks

Disaster 
Recovery

Performance 
Tuning

Dump & Loads Feature 
Implementation

Platform Upgrade 
/ Migration
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Database Consulting

Install / Configure / Train (40-60 hours) 

▪ Change Data Capture (CDC)

▪ Transparent Data Encryption (TDE)

▪ Table Partitioning

▪ Multi-Tenancy

▪ OE Replication (Continuous Availability)

▪ OE Management





Available Content
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OpenEdge Product
Theme Content Name Content Type URL

12.6 Features OpenEdge 12.6 Datasheet Datasheet https://www.progress.com/papers/openedge-12-series-data-sheet

Availability OpenEdge 12.2 Datasheet Datasheet https://d117h1jjiq768j.cloudfront.net/docs/default-

source/openedge/openedge_datasheet-12-2.pdf

DataDirect and 

OpenEdge

Reporting in OpenEdge: Have It 

Your Way

Blog https://www.progress.com/blogs/reporting-openedge-have-it-your-way

Modernization What to Think About When 

Modernizing Your OpenEdge App

Blog https://www.progress.com/blogs/what-to-think-about-when-modernizing-your-

openedge-app

PAS for OpenEdge 

(Cloud)

Migration from Classic AppServer

to PAS for OpenEdge

FAQ Paper https://www.progress.com/papers/faq-migration-from-classic-appserver-to-pas-

for-openedge

Performance & 

Scalability

Benefits of Upgrading to the 

Progress OpenEdge Enterprise 

Database

Paper https://www.progress.com/papers/benefits-upgrade-advanced-enterprise-

edition

Pro2 OpenEdge Pro2 Data Replication Paper https://www.progress.com/papers/openedge-pro2-data-replication-data-sheet

QAD Customers The Manufacturing ERP Built on 

Progress OpenEdge

Blog https://www.progress.com/blogs/manufacturing-erp-built-progress-openedge

https://www.progress.com/papers/openedge-12-series-data-sheet
https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/openedge_datasheet-12-2.pdf
https://www.progress.com/blogs/reporting-openedge-have-it-your-way
https://www.progress.com/blogs/what-to-think-about-when-modernizing-your-openedge-app
https://www.progress.com/papers/faq-migration-from-classic-appserver-to-pas-for-openedge
https://www.progress.com/papers/benefits-upgrade-advanced-enterprise-edition
https://www.progress.com/papers/openedge-pro2-data-replication-data-sheet
https://www.progress.com/blogs/manufacturing-erp-built-progress-openedge
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OpenEdge Professional Services
Theme Content Name Content Type URL

CI/CD Services Getting OpenEdge CI/CD Ready Webinar https://www.progress.com/campaigns/consulting-

services/gettingoecicdready-webinar

CI/CD Services Continuous Integration & Continuous 

Delivery (CI/CD)

Sellsheet https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/ci-

cd-sellsheet-0820.pdf

Dump & Load Services Progress OpenEdge Database Dump 

& Load Service

Paper https://www.progress.com/papers/progress-openedge-database-dump-

load-service

Instructor-Led Training Progress OpenEdge Instructor-Led 

Training

Overview https://www.progress.com/papers/overview-remote-instructor-led-

training

Managed Pro2 Service OpenEdge Pro2 Managed Service Paper https://www.progress.com/papers/openedge-pro2-managed-service

MDBA and Database 

Consulting

Progress OpenEdge Managed 

Database Services

Paper https://www.progress.com/papers/openedge-managed-database-

services

PAS for OpenEdge 

Services

Progress Application Server (PAS) for 

OpenEdge Health Check Service

Paper https://www.progress.com/papers/progress-application-server-(pas)-

for-openedge-health-check-service

QAD Services QAD Application, Professional 

Consulting Services

Paper https://www.progress.com/papers/qad-application-professional-

consulting-services

Security Services OpenEdge Security Health Check Datasheet https://www.progress.com/papers/openedge-security-health-check

Staff Augmentation & 

UI/UX Design

Should You DIY Your Progress 

Products?

Blog https://www.progress.com/blogs/should-you-diy-your-progress-products

https://www.progress.com/campaigns/consulting-services/gettingoecicdready-webinar
https://d117h1jjiq768j.cloudfront.net/docs/default-source/openedge/ci-cd-sellsheet-0820.pdf
https://www.progress.com/papers/progress-openedge-database-dump-load-service
https://www.progress.com/papers/overview-remote-instructor-led-training
https://www.progress.com/papers/openedge-pro2-managed-service
https://www.progress.com/papers/openedge-managed-database-services
https://www.progress.com/papers/progress-application-server-(pas)-for-openedge-health-check-service
https://www.progress.com/papers/qad-application-professional-consulting-services
https://www.progress.com/papers/openedge-security-health-check
https://www.progress.com/blogs/should-you-diy-your-progress-products

