
Training:

Get Started with WhatsUp Gold 
Administration Course

Course Duration

Audience

Description 

Agenda

2 half day sessions

WhatsUp Gold Administrators

This course provides a foundation for network administrators and IT operations 

professionals to be able to configure, discover, and manage their networks. Students 

learn the basic functionality included with WhatsUp Gold for monitoring their 

network, creating actions and alerts in response to device conditions, and 

generating reports based on their network.

Day 1 

• Course Introduction

• Lesson 1: Navigate WhatsUp Gold

• Lesson 2: Prepare for Discovery

• Lesson 3: Network Discovery

• Lesson 4: Monitor Devices

• Lesson 5: Monitors and Notifications

• Lesson 6: Actions and Policies

• Lesson 7: Alerts and Alert Center

• Lesson 8: Dashboards and Reports

• Lesson 9: User Administration

Day 2



Progress, Telerik, Ipswitch, Chef, Kemp, Flowmon, MarkLogic, Semaphore and certain product names used herein are 

trademarks or registered trademarks of Progress Software Corporation and/or one of its subsidiaries or affiliates in 

the U.S. and/or other countries. Any other trademarks contained herein are the property of their respective owners. 

See Trademarks for appropriate markings.

By the end of this course, you should be able to: 

• Apply credentials and discover devices on your network.

• Add monitors for your devices.

• Create email notifications in response to network events.

• Use dashboards to visualize your network and produce reports.

• Add users to WhatsUp Gold.

• Run a successful Discovery Scan.

• Monitor devices.

• Create email actions and action policies.

• Set alert center thresholds and notifications.

• Create and manage reports and users.

The course is designed for new and experienced WhatsUp Gold Administrators 

who want to learn about the Discovery, Monitoring, and Reporting workflows.

• Students must have WhatsUp Gold installed on their 
network.

Visit our website progress.com/services/education

What you will learn

Objectives

Prerequisites

The course learning objectives include:

https://www.progress.com/services/education
https://www.progress.com/legal/trademarks



